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Cardholder Agreement for the Industrial and Commercial Bank of China (Asia) Limited
(the “Bank” or “ICBC (Asia)”) Prepaid Card (“Agreement”)
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4.4
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4.6

ICBC (Asia) Prepaid Card is issued by the Bank on the following terms and
conditions. The use of Prepaid Card will be governed by this Agreement.
Your use of the Prepaid Card will be deemed to have accepted all of the
terms and conditions set out in this Agreement.

1. Definitions

In this Agreement, the following words shall have the following meanings,
unless the context otherwise requires.

1.1 ‘Account’ means the individual account opened and maintained by the
Bank's system for the Prepaid Card issued and is identified by the card

number printed on the face of the Prepaid Card.

1.2 ‘Bank’' means Industrial and Commercial Bank of China (Asia) Limited

(“ICBC (Asia)"), its successors and assigns;

‘Prepaid Card’ means the Prepaid Card issued by ICBC (Asia) with a
value prepaid into the Account of the card.

1.3

1.4 ‘Cardholder' means any person who has purchased the Prepaid Card

or who pays or will pay for any Transactions with the Prepaid Card.
1.5
1.6

‘Expiry Date’ is the expiry date printed on the face of the Prepaid Card.

‘Transaction’ means the purchases of goods or services effected by
the use of the Prepaid Card.

Headings are for ease of reference only and do not affect interpretation.
Words denoting the singular includes the plural, and vice versa. Words
denoting one gender shall include all genders.

2. The Prepaid Card

2.1 The Prepaid Card is a prepaid stored value card issued by the Bank.
The Prepaid Card is not a credit card. It is not transferable after the
card is signed.

2.2 The minimum and maximum amounts of the prepaid value are HK$100
and HK$7,500 respectively, or in such amount which the Bank may
from time to time decide and specified in the relevant promotional

materials.

2.3 After the Prepaid Card’s issuance, no further dollar value can be

credited into the Prepaid Card.
2.4 The prepaid value is not stored in any way, electronically, magnetically,
optically or otherwise, on the Prepaid Card. It will be kept in the
Account. The prepaid value in the Account shall not be regarded as a
payment of deposit to the Bank.

2.5 The Transactions amount paid by the Prepaid Card will be debited to
the Account. Once the balance of the prepaid value of the Account
reduced to zero, the Prepaid Card will have no value and cannot be

reused.

3. Fee, Charges & Exchange Rate

3.1 The Bank will charge a non-refundable handling fee which may be
varied from time to time and set out in the Bank'’s “Fee Schedule” upon
issuance of the Prepaid Card.

3.2 Transactions effected in foreign currency other than Hong Kong dollars
will be converted into Hong Kong dollars at an exchange rate
determined by reference to the exchange rate adopted by Visa,
MasterCard or UnionPay as applicable on the date of conversion.

3.3 For Transactions effected in foreign currency other than Hong Kong
dollars, a Transaction fee at a percentage which may be varied from
time to time and set out in the Bank's “Fee Schedule”, together with
any other Transaction fee levied by Visa, MasterCard and UnionPay as

applicable will be debited to the Account.
4. Use of the Prepaid Card

4.1 The Cardholder of the Prepaid Card must reach the age of 18 or above.

4.2 The Prepaid Card must be signed by the Cardholder at the back before
use.

Once the Prepaid Card is signed by the Cardholder at the back of the
card, it is no longer transferable. The Cardholder shall not permit the
Prepaid Card to be used by any other person.

4.3

4.4 The Prepaid Card can only be used for Transactions with merchants
displaying the Visa, MasterCard or UnionPay logo appearing on the
face of the Prepaid Card and accepting Visa, MasterCard or
UnionPay card as a means of payment. The Bank will not accept
any responsibility if individual merchant refuses to accept the
Prepaid Card.
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4.5 Whenever the Bank considers that the Cardholder may pay in excess
of the authorized amount, the Bank is entitled to withhold in the
Account an additional sum equal to a percentage of the authorized
amount. The Bank shall, after being notified of the excess afterwards,
apply the withheld sum to settle the excess amount. Any unutilized

balance of the withheld amount will be released back to the Account.

4.6 The Prepaid Card cannot be used to withdraw cash from ATM or teller
counter. It cannot be used for Transactions effected through mail,
phone or internet. Neither can it be used in airplane or cruise line.

4.7

4.8

The Prepaid Card cannot be used in any contactless Transactions.

Any dispute on the Transaction should be handled by Cardholder and
the merchant directly. The Bank will neither refund for any
unauthorized Transaction nor entertain any chargeback request on the
Transaction posted to the Prepaid Card.

4.9 The Prepaid Card cannot be used for any illegal purposes including
illegal gambling. The Bank is entitled, in its sole and absolute
discretion, to refuse to act on or give effect to any Transaction
instruction if the Bank has reason to believe that such instruction is

given in connection with any illegal transaction.

4,10 If the balance of the Account is insufficient to settle the Transaction
amount, the Bank may decline to authorize such Transaction.

4,11 Although the Prepaid Card is signature-based without the need to
input PIN, Cardholder has no complaint rights against merchants’ PIN
input requirement.

5. Expiry

5.1 Once the Expiry Date is passed, the Prepaid Card can no longer be

used.

6. Statement

6.1 No statement will be issued for the Prepaid Card. Transaction details
and balance of the Prepaid Card can be enquired by calling the Bank’s

customer service hotline 218 95588.

7. Loss of Card

7.1 The Prepaid Card is anonymous and is similar to cash. Possession of
the Prepaid Card is a sufficient proof of ownership. If the Prepaid Card
is lost, stolen or captured in an ATM, the Bank will not issue a

replacement card or refund any of the prepaid value.

8. Replacement due to Mal-functioning

8.1 If the Prepaid Card is mal-functioned due to reasons other than the
fault of the Cardholder, the Bank may, at its discretion, issue a
replacement card with the remaining balance in and remaining expiry
period of the mal-functioning Prepaid Card upon return of the Prepaid
Card to the Bank. The Bank reserves the right to charge a fee or an

amount that the Bank may announce and publish from time to time.

9. Amendment

9.1 The Bank reserves the right and may at its discretion change any of the

terms and conditions of the Prepaid Card from time to time.

10. Exclusion of Liability

10.1 The Bank shall not be liable for any loss of damage whatsoever or
howsoever arising relating to the Prepaid Card except where it is
caused by the negligence or wilful default of the Bank.

11. Law and Language

11.1 The Agreement shall be construed and governed by the laws of Hong
Kong Special Administrative Region (“Hong Kong”) and subject to the
non-exclusive jurisdiction of the Hong Kong courts.

11.2 If, at any time, any of these terms and conditions are or become illegal,
invalid or unenforceable in any respect, the legality, validity and
enforceability of the remaining terms and conditions shall not be
affected.

11.3 Nothing in this Agreement shall operate so as to exclude or restrict any
liability of any party to this Agreement, to the extent that such
exclusion or restriction is prohibited by the laws of Hong Kong.

11.4 If there is any inconsistency or conflict between English and Chinese
versions of terms and conditions, the English version will prevail.



