i B I/ R 17 (&)
I C B C (Asia)

ICBC (Asia)’s Statement on Suspicious Fraudulent SMS

ICBC (Asia) recently received several reports from customers and the public that they received
SMS issued by " [~ fREEL | or r= ff#l= . The SMS stated that the Bank will charge
the recipient for annual fee or service fee and requested the recipient to return call to a specific

telephone number.

ICBC (Asia) would like to inform its customers and the public that ICBC (Asia) and its holding
company ICBC has no affiliation whatsoever to these suspicious fraudulent SMS. Those SMS
issued by ICBC (Asia) or ICBC will not request the recipient to return call to a specific telephone
number. If anyone received suspicious fraudulent SMS, please do not return call to the telephone
number listed on the SMS. You are advised to call the 24-hour Customer Service Hotline of
ICBC (Asia) at (852)218 95588. If any customer returned call and are concerned to have

revealed his confidential information, please contact the Police immediately.

The Bank has reported the suspicious fraudulent SMS to the Police for further investigation and

action.
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