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Name(s) Principal HK Identity Card No:
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Supplementary: HK Identity Card No.:
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Resend ATM Personal Identification Number (PIN) ResenJ Phone / Internet Banking Personal Identification Number (PIN)
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I/We confirm that the above credit card is in my/our possession. Please send the PIN which l/we have lost/forgotten to my/our address on file.
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Reason: Malfunction of Magnetic Strip Change of Signature Change/Wrong Embossed Name
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Add Delete ATM facilities on my CredEt Card Others P[Iegse specify)
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Cancel Add  Cash Advance services of Credlt Card Account (included Principal & Supplementary Cards).
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Home Office New Address:
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Telephone No.: Home Office Moblle/ﬁé’ager
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| wish to refund Credit Balance of HKD Account amounting HKD

[ by cashier order: please charge HKD60 handling fee to my credit card account

[ transfer the balance to my another ICBC credit card / ICBC (Asia) HKD account : credit card / account number
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| wish to Cancel / Change the Direct Delglt Authonzatlon by making Minimum Payment Full Payment to settle the above account
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All changes or cancellations of Direct Debit Authonzatlon require at Ieast 7 working days before the payment due date, change in payment |nstruct|on (full
payment or minimum payment) will be effective in the next statement. For cancellation of direct debit authorization, it can be effective in the current statement.
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| wish to permanently Increase Decrease my credit limit to HKD and RMB
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L’Iease amend my Octopus Automatic Add-value amount :
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lease cancel my Octopus Automatic Add-value service
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ustomer needs to present his Octopus Card and the cancellatlon Ietter which will
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¢ Principal and/or Supplementary Cardmember(s) Signature
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