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Supplementary: HK Identity No.:
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Resend ATM Personal Identification Number (PIN) ResenJ Phone Personal Identification Number (PIN)
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1/We confirm that the above credi;l card is in my/our possession. Please send the PIN which l/we have lost/forgotten to my/our address on file.
2. %F‘ #i- Replacement Card*
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Reason: Malfunction of Magnetic Strip Change of Signature Change/Wrong Embossed Name
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Add Delete ATM facilities on my Credgt Card Others (P ease specify)
3. E”HLT, R ”f’[' Language on ATM screen Ofli¢ Chinese O# <  English

4. FEFEL 75755 Cash Advance Services

ﬁ O =il O sgrp FEAEROVHEELR (WS L RREH) -
| wish to Cancel Add ash Advance services of Credii Card Account (included Principal & Supplementary Cards)
5. Rrpi-Change of Correspondence Address (Overseas Address and P.O. Box are not acceptable 4 9t #f-+ S[if%f, IT f‘{f}ﬂ T )
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Please also update the new address to my all ICBC (Asia) accounts
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Home Office New Address:

IS4~ E-mail Address :

[r TR S B = RS
elephone No.: Home Office Mobile/Pager

6. FEJV JF?%DT”?’?%? HKD Credit Balance Refund

3 F‘M I 7U1th§ifrw{?rf%*7%#:§§il #7 | wish to refund Credit Balance of HKD Account amounting HKD

Orj 4t 4+ (IR F,“ RIS HK$60 / OO By cashier order: please charge HKD60 handling fee to my credit card account
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O transfer the balance to my another ICBC credit card account:
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[ transfer the balance to my ICBC (Asia) HKD account : account number

7. Efd'fp??viﬁ]glﬁwﬁlpiérgﬂl Change or Cancellation of Direct Debit Authorization
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| wish to Cancel / Change the Direct Deglt Authonzatlon by making Minimum Payment Full Payment to settle the above account
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All changes or cancellations of Direct Debit Authorlzatlon require at Ieast 7 working days before the payment due date, change in payment |nstruct|on (full payment
or minimum payment) will be effective in the next statement cycle. For cancellation of direct debit authorization, it can be effective in the current statement cycle.

8. EM%’EHH{EHJ&E Change in Credit Limit - = g7 : fﬁ}ﬁqoo 7 Handling Charge : HK$100
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| wish to permanently Increase Decrease y credit limit to HKD and RMB
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E’Iease amend my Octopus Automatic Add-value amount :
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F’Iease note éustomer needs to present his Octopus Card and the change of AAV amount letter which will be received shortly to the designated service center

to effect the change).
10. O 4 * r‘hﬂﬂ B MR Y FRHERFF YRl O | wish to delete the credit data of my terminated credit card account
1. O %+ Fﬁwﬁ Jia"ﬂ'f sl ﬂﬁ{ﬂjﬂl’%v O 1 wish to cancel electronic statement and request to receive statement by mail
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