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Internet Banking Tips – How to Update Customer Risk Profile 
 

You should have filled in the customer risk profile if you have applied any investment account in 

the Bank. Yet, the Bank suggests customer to update the Customer Risk Profile (CRP) annually. 

To choose the appropriate investment portfolio, you should first consider your risk tolerance, 

investment period and your financial circumstances. Notice: This internet CRP service function is 

only applicable to sole-name account. If it is a joint-name account, the ultimate investment 

decision maker should visit our branch to answer this questionnaire. 

 

1 If your CRP record has expired, you cannot subscribe some of the investment products. 

Please go to ‘Investment --> Investment Funds-->Summary’, click the function link 1 to update 

the CRP record. 

 

2 If your CRP has not expired yet, but you wish to review the result again, please go to 

‘Investment --> Investment Funds-->Summary’, click the function link 2 to update the CRP 

record. 
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Link 2 
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Step 1 Input the answers for CRP 
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Step 2 Confirm the answers for the questionnaire  
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Step 3 System calculates the mark automatically and displays the result  

 

 

 

You can subscribe our investment products via Internet Banking services now! 
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