Personal Internet Banking

Protecting environment while managing your wealth by using e-Statement

Have you been lost and frustrated in a pile of statements? Do you have to put a bunch of
useless statements into a paper shredder once for a while? Have you ever worried about
the statement being lost or delivered late during mail delivery? How do you check your
statement when you are going on a business trip or traveling aboard? We believe that you
support environmental protection, and you would like to leave a beautiful and clean
world to your children.

Now we are providing you a better choice instead of the traditional paper statements,
which is e-statement. Apply now!

1. Five advantages of e-Statement

Convenience: You can apply for e-Statement through Internet Banking and check your
statements wherever and whenever you want. The time-consuming delivery for
traditional statement will no longer exist.

Autonomous Control: You can retrieve any of your statements in the last six month for
printing or downloading. The style of the e-Statement and the traditional statement are
identical.

Security: You can check your e-Statement after logon to Internet Banking and you do not
have to worry about accidents on the way of mail delivery.

Instant reminder: When your statement is ready, we will send you an alert e-mail
immediately.

Free of charge: e-Statement and e-mail alert service are completely free.
2. How to apply the e-Statement?

Our Internet banking service now provides e-Statement for both “consolidated account”
and “cedit card account” of personal customers. You can register the e-Statement service



through Internet Banking service by yourself if you can access to the Internet Banking
service. If you do not have the access to the Internet Banking service, please register
through any of our branches or apply online. (Internet Banking service will be effective
immediately after your registration.)

A. Apply the e-Statement of consolidated bank account

You may go to “Others--e-Statement--apply e-Statement” to do the registration. (Note:
Consolidated bank accounts include saving account and current account.)

Step 1: Please logon to the Personal Internet Banking (www.icbcasia.com). (See Figure 1)
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To login the service, please input Internet Banking
AJC Mo, or User Mame and PIN, then click on
‘Confirm'
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Internet Banking &¢C No,/Defined
User Name:

PIN:

I
_ Confirm Clear Reqgister Now
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|
| Security | Maintenance
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Service Demg

Important Notice: In order to meet the Hong Kong Monetary Authority guidelines on internet banking
security, our Bank might need to contact you for anling high-risk transaction confirmation (only applicable for two-
factor authentication users). Please update your communication infarmation in our Bank's recard for any chanages. If
you need to change yaur mobile phone number, please login our Internet Banking and select “Administration =
Service Maintenance > Customer Information Modification” to update your mobile phone number,

* If you cannot login or no response for a while, please check whether your browser has installed Sun Java
Plugin. If not, please follow the Installation Guide. Should you still have any gueries or technical problems,
please call at our Customer Service Hotline at (852) 212 95588,
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Step 2: Go to “Others--e-Statement--apply e-Statement” to set the e-Statement. Please
choose your accounts and whether you need the e-mail alert service. Click the “Proceed”
button and go to the next part. (See Figure 2)
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Apply e-Statement
About the Service

e-Statement Service allows you to receive your statement in an efficient and environmental-friendly way,

After registration, you only have to logon to your Personal Internet Banking, go to “e-Statement View e-
Statement’, you can read and download the e-Statement PDF files to your local computer drive,

If you have registered email address in our bank, you can enjoy the email alert service also,

Register Consolidated e-Statement

Please select the appropriate account statement, your instruction will be effective on the next
statement generation date,

Account Number and Type ariginal Delivery Method  New Delivery Method
& Cons ated Statement - 01
86 1-520 Ml HKD Statement By Mail e-Statement

Savings

e-Statement Email Alert

[T I would like to receive email alert via below email address.,
Redgistered Email address: Mo record

Proceed Clear

Maotes: 1.0nce the registration is completed, the Bank will not send any paper statement of your account, |
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Step 3: You are in the “Confirmation” part now. Please type in your login password

following the instructions again and then click the “Proceed” button to go to the next part.

(See Figure 3)
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Apply e-Statement - CONFIRMATION

Please check the following information.

Consolidated Statement - 01
861-520NNNENM HKD Staternent Savings

Account Number and Type
Original Delivery Method By Mail
Change Delivery Method to e-Statement
Email Alert Do Mot Receive

Registered Email Address No record

Please authenticate to confirm the transaction!

Password: |

Proceed Cancel
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(Figure 3)

Step 4: You are now in the “Register e-Statement Customer Declaration” part. Please
click the “Accept” button to go to the next part. (See Figure 4)
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Register e-Statement

Customer Declaration

1. I/We request and authorize the Bank to make available my/our acCount Statements, as from time to time,

prescribed by the Bank in commection with each of myfour accounts designated by mefus, subject to the
Bank's approval, commnicated through the Bank's electronic services for my/our access and use,

2. I/We acknowledge and agree that (1) the records for wyfour acCount statements Communicited through the

Bank's electronic services and kept by the Bank on the relevant webpage for my/our access or nuse through =
the Personal Internet Banking Services will be with a maximum of & months for a reascnable period as
determined by the Bank; (1i) the statement shall be regarded as effectively communicated wpon the Bank
despatch the same on the relevant website; (iii) it is myfour duty to examine the statement and dewnload

the same before they are deleted by the Bank; (iv) the Bink shall not provide any physical cepies of the
relevant statement to mefus,

In the ewent, physical copy of the statement is requested by mefus, I/VWe ;I

Accept Reject
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Step 5: You are now in the “Acknowledgement” part, which means the transaction has
been completed. You will receive your e-Statement next time!! (See Figure 5)
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Apply e-Statement - ACKNOWLEDGEMENT

You have completed the transaction. Please record the reference number.
Accepted on HK Time 02-Jul-2018 11:23:00 AM

Reference Number 40141

Account Number and Type gﬁ?lr‘rs;zhgrwimE)nééaEzelment Savings
original Delivery Method By Mail

Change Delivery Method to e-Statement,

Email Alert Do Mot Receive

Registered Email Address Mo record

Print Next Transaction

Motes: 1.Registration has completed, the Bank will not send any naper statement of your account.
2. If you would like to update the email address record, please wisit any of our branches to apply.
3.e-Statements are issued in PDF (Portable Document Format). Your computer should have installed with
Adobe Reader to view the files,
4. Service hour: Mon — Fri— 9:00am — 6:00pm; Sat — 9:00am - 1:00pm
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B. Apply the e-Statement of Credit card accounts

You should go to “Card--Statement--Apply/Cancel e-Statement” to apply the e-Statement

for the credit card account.

Step 1: Please logon to the Personal Internet Banking (www.ichcasia.com), then go to the
“Card--Statement--Apply/Cancel e-Statement” to set the credit card e-Statement. Please
choose the accounts and whether you need an e-mail alert service. Then, click the

“Proceed” button to go to the next part. (See Figure 1)



/3 ICBC (Asia) - Microsoft Internet Explorer =] ]

Fle Edit View Favorites Tooks Help | o
@Eack - Q - \ﬂ @ \-_b |ff) Search *Favurltes @‘ [\F;v :\f A - _J i
Address [€] http:/[123,120,13,117:5081/PIB/Bank | Edse |U"k5 >
= S8 English faiE =
HETHRGTON PERSONAL INTERNET BANKING
1 C B Ciasiar e ———— Logout | Help | Print |

My Card Application Payment Cash Advance Statement Credit Limit 4TM PIN RMB Repayment Rate

18-7-2010 11:28:48 am (Hong Kong Time)

» Reguest Printed Monthly Statement  » IEYOO R AoETITR R A p L 118

Apply/Cancel e-Statement

credit Card Number |42?E|7621E|— Dual Currency Visa Gu\dj
Credit Card Registered

Email address Ne record

Options & apply e-Statement ¢ Cancel e-Statement

Proceed I Clear

Motes: 1. If you apply for the Credit Card e-Statement Service, the Bank will not send the monthly statement of
your Credit Card account by post. After the statement date, you can logon to our Internet Banking
services, go to "Other Services -> e-Statement -» View e-Statement” to print out or download the
monthly statement. You can also receive the e-Statement Alert via the registered email address above
(if any). If you would like to update the email address record, please call our customer service hotline
at 218 95588 or visit any of our branches to apply.

2. If you cancel the Credit Card e-Statement Service, the Bank will send your monthly Credit Card
Statement by post to your registered mail address.
3. e-Statement are issued in PDF (Portable Document Format). Your computer should have installed with

Adaobe Acrobat Reader ta view the files,
4. The instruction will be processed within 7 working days. If several instructions were placed within the
same day for the same account, we will execute your last instruction only.
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Step 2: You are now in the “Confirmation” part. Check your information and then click
the “Confirm” button to go to the next part. (See Figure 2)
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Apply/Cancel e-Statement - CONFIRMATION

Please check the following information.

Credit Card Number 4270-¢ S T Ul Currency Visa Gold

Credit Card Registered

Email address Mo record

Options Apply e-Statement

Confirm Cancel

MNotes: The instruction will be processed within 7 working days,
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(Figure 2)

Step 3: You are now in the “Application for Credit Card e-Statement Customer

Declaration” part. Please click the “Accept” button to go to the next part. (See Figure 3)
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Application for Credit Card e-Statement

Customer Declaration

1. 1 request and authorize the Bank to make awallable all my persomal credit card account{s)' statement
(83, a8 from time to time in form prescribed by the Bank and subject to the Bank’s approval, communicated

through the Bank’s electronic services for my access and use.

2. 1 acknowledge and agree that (1) the records for my credit card account statement will be commnicated

through the Bank’ s electromnic services and kept by the Bank on the relevant webpage for my access or use
through the Personal Internet Baking Services. The e-statement{s) will be kept with a maximun of 6
months or a reasonable period as determined by the Bank; (11) the e-statement({s) shall be regarded as
effectively communicated wpon the Bank despatch of such statement(s) on the relevant website; (111) it

is my respomsibility to examine the statement(s) and download the same before such e-statement(s) are

deleted by the Bank; and (iv) the Bank shall not provide any physical copies of the relevant credit card ;I

Accept Reject
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Step 4: You are now in the “Acknowledgement” part, which means the transaction has
been completed. You will receive your e-statement next time. (See Figure 4)
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Apply/Cancel e-Statement - ACKNOWLEDGEMENT

You have completed the transaction. Please record the reference number.
Accepted on HK Time 16-Jul-2010 11:29:18 AM

Reference number 40143

Credit Card Number 4270- S 3| Currency Visa Gold
Cred_it Card Registered No record

Email address

Options apply e-Statermnent

Print Next Transaction |

MNotes: 1. The Bank will process your instruction for the Credit Card e-Statement within 7 working days.
After the instruction has been completed,the Bank will not send the monthly statement of your
Credit Card account by post. To view the e-Statement, you can logon to our Internet Banking
services, go to “Other Services -> e-Statement -» View e-Statement” to print out or download the
monthly statement. You can also receive the e-Statement alert via the registered email addrass
abovelif any). If you would like to update the email address record, please call our customer
service hotline at 218 95588 or wisit any of our branches to apply.

. e-Statements are issued in POF (Portable Document Format), Your computer should have
installed with Adobe Acrobat Reader to view the files. You are recommended to upgrade the
Acrobat Reader to the latest version to view your e-Statement.

. If you cannot view the Chinese fonts in the POF file, please download and install the free Chinese
Traditional Font Pack files from the Adobe website.

If several instructions were placed for the same account within the same day, we will execute

your last instruckion only.
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(Figure 4)

After you finished the online registration, you will not receive any paper statement of
your consolidated account(s) and credit card account(s).

Just by clicking your mouse, you can make such a big contribution to the earth and the
human race. Why not? Apply the e-Statement now!!



