
 
 
 

 
 

Commercial Internet Banking Service
Special Instruction Form

 
 �   Please place a � in the appropriate box. Date _________________________________ 

 

Customer Details 
  Customer Name 

 
  English   Chinese 

* Business Identification Document Type* (BR Cert/Cert of Incorporation/Others) 
 

Document Number _____________________________________________________ 
  Internet Banking Account No.   Contact Telephone No. 

 
Authorized Internet Banking Service User (Input User & Signer) Details 

  Name  

  HKID Card/Passport /Other ID No   User ID 

Instruction Type 

 
 (  )  

I have received the PIN (Reference No. _____________________________________ ) and agree to be bound by the terms and conditions as 
amended from time to time. 

  
Re-issue PIN and 

  
send the PIN by mail to my correspondence address 

  
                                                                                 

send to _____________________________________ Branch for my collection  

   
Change my Digital certificate information: 

 
  

Hongkong Post  
 

Personal Cert  
     

Organisational Cert (Company name & BR No.) ______________________________ 

 
  

TradeLink  
 

Personal Cert  
     

Organisational Cert (Company name & BR No.) ______________________________ 

 
  

eCert. Reference number : ______________________________________         

  
Suspend Internet Banking Service 

 
Reason _________________________________________________________________ 

  

                                                                 
Effective date From__________________________ to ___________________________ 
                                    ( / /  DD/MM/YYYY)              ( / /  DD/MM/YYYY)  

  
Reactive Internet Banking Service 

  
Effective date From__________________________  ( / /  DD/MM/YYYY)  

 

Signature(s) 
 
 
 
 
 
 

      
 
 

 S.V.   S.V.  

   User Signature     Authorised Signature   

For Bank Use Only 
Branch EBD 

Verified by Approved by Input by Checked by Date 

Remarks 

*  * Please delete whichever is in-appropriate 

132-1117/0512 


